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Express Scripts Registration 

Members use express-scripts.com and the Express Scripts mobile app to 

manage their medications and prescription benefit plan. 

There are two easy ways to register:  

Register at  

express-scripts.com  

or …. … download the 

Express Scripts 

mobile app  

for free  

and register 

One user name and password is all you 
need for web and mobile app access 
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express-scripts.com Registration 

• Go to express-

scripts.com and 

select “Register 

Now” 

• If the member has 

already registered 

using their Express 

Scripts Mobile App, 

they can log in with 

the same user 

name and 

password. 
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Registration 
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Complete one-time process 

• Register using 

member ID number or 

Social Security 

Number (SSN) 

• Set up username and 

password and select a 

security question for 

future account 

authentication 

• Accept Terms of Use 

and Privacy Policy 
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Member Home Page 

• When complete the 

personalized member home 

page appears 

• From here the member can 

easily manage their 

prescription benefit plan 
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Express Scripts Mobile App Registration 

• From their mobile device’s app 

store, members search for, and 

download, the “Express Scripts” app 

for free 

• Select “Register now” to begin the 

registration process 

• If the member has already 

registered via express-scripts.com, 

they can enter the same user name 

and password 

The Express Scripts mobile app is not available for private label clients. 
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Activate Your Account 

• Register using member 

ID number or Social 

Security Number (SSN) 

• Set up username and 

password and select a 

security question for 

future account 

authentication 

• Accept Terms of Use and 

Privacy Policy 

• All fields are easily 

completed by scrolling  

through one screen 
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Member Home Screen 

• When login is complete the 

personalized member home 

screen appears 

• Only the features available 

under the member’s plan will 

be displayed on the home 

screen 

• From here the member can 

easily manage their 

prescription benefit plan 

Features available depend upon client set up. 
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Members can easily view 
medication pricing and 

coverage while on the go 

Price a Medication 
EXPRESS SCRIPTS MOBILE APP 

Note: Screens may vary based on client set up. 

Price a Medication is a pricing tool 

that provides both home delivery and 

retail pricing. 

 

Based on plan design, retail pricing 

results may allow comparison pricing 

among multiple pharmacies, helping 

members to choose the lowest cost 

pharmacy.  

 

It also: 
• Notifies the patient of any need for 

prior authorizations, step therapy, etc.  

• Presents coverage notes 

• Links to driving directions 
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Select patient*,  
enter medication &  

select dosage 

Enter Search Information 
PRICE A MEDICATION 

* Other household member names 

available depending upon plan set 

up and communications preferences. 

Also search by: 

• Browsing medication history 

• Referring to recent searches 

• Browsing by condition 
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Enter a location or use 
current location 

 
Enter dosage 

Enter Search Information 
PRICE A MEDICATION 
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All medications are checked  
for plan coverage 

Coverage Alerts 
PRICE A MEDICATION 
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Compare brand & 
generic prices for 

home delivery and 
up to 10 retail 
pharmacies* 

Search Results 
PRICE A MEDICATION 

• Switch between 

brand and generic 

medications 

• Coverage notes 

available 

• Preferred 

pharmacies 

clearly noted 

• Switch to map 

view 

• Get more 

information 

 

* Price a Medication results will only allow 

members to compare prices at multiple 

retail pharmacies when the client is set 

up for ‘Pharmacy Compare.’ Please reach 

out to your Account Team for additional 

details. 
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Map view with home 
delivery and retail 

pharmacies with prices  

Search Results 
with & without Pharmacy Compare 

PRICE A MEDICATION 

• Preferred 

pharmacies 

clearly noted 

• View pharmacy 

information 

• Switch to list view 

• Get more 

information 



17   
© 2015 Express Scripts Holding Company. All Rights Reserved. 

More information, such as 
disclaimers, is easily 

accessible  

Search Results – Additional information 
PRICE A MEDICATION 

• Med D disclaimers will appear for 

Medicare Part D members only 
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Search Results Detail  
PRICE A MEDICATION 

• View details 

and get driving 

directions 
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